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MESSAGE FROM THE CHAIRMAN

• People and goods have never been so mobile around the world.

putting increasing strain on the earth's ecosystem

•

Tomorrow's supply chains will need to evolve and be redesigned on a

global scale.

•
is an

opportunity to take stock of our CSR actions.

• Code of Conduct

• many tangible CSR initiatives are underway at SAVOYE

• firmly rooted in our local

communities

•
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ABOUT SAVOYE

OUR MISSION AND VISION

OUR EXPERTISE

OUR ACTIVITIES & SOLUTIONS

OUR LOCATIONS
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SAVOYE 

MISSION & VISION

• OUR MISSION

for the Supply Chain to meet the

challenges and needs of our customers.

• OUR AMBITION

What guides our strategy and directs our day-to-day actions :

OUR KEY FIGURES

18
Offices 

Worldwide

+1000
Facilities in 

40 countries

27
Integrator

Partners

2023 turnover

873
Employees

Worldwide

+35
Of expertise at 

the service of 

our customers

€192M

years



• A PREFERRED PARTNERSHIP TO SERVE OUR CUSTOMERS

•
trusted partnership

• comprehensive, tailor-made solution

• comprehensive range of solutions

• INTRALOGISTICS AS A CORE BUSINESS

The experience we have developed at SAVOYE enables us to expand into:

OUR EXPERTISE

IN LOGISTICS SOLUTIONS



THE BEGINNING

1960’

THE BEGINNING OF AUTOMATION

1980’

AT THE HEART OF INTRALOGISTICS

1990’

MEETING THE CHALLENGES OF THE FUTURE

2000’

NEW SUPPLY CHAIN EXECUTION 

SOFTWARE AND CONVEYOR SYSTEMS

2010’

INTERNATIONAL GROWTH

2018’

RIGHT UP TO THE POINT OF SALE

2020’

THE FUTURE OF THE SUPPLY CHAIN

Today

OUR EXPERTISE

A HISTORY DATING BACK TO THE 60s

TOWARDS A SMARTER SUPPLY CHAIN

… And tomorrow



• OUR BUSINESS

• As a trusted partner, we support our customers throughout the life of their

warehouses, anticipating their future challenges:

•

DESIGNING 

SOLUTIONS PRE-SALES PROJECTS SERVICES

•
•
•

•
•

•
•
•
•
•

•

•
•
•
•

•

17%

14%

10%

7%
7%

2%

2%

1%

40%

TURNOVER BY BUSINESS SECTOR, 2023 FRANCE

OUR ACTIVITIES & SOLUTIONS



• OUR SOLUTIONS

•

Order Management

Store Management

Micro-Fulfilment Centers

OMNICHANNEL COMMERCE

Warehouse management

Transportation management

Labour management

SUPPLY CHAIN EXECUTION

Warehouse Execution

Item Picking

Automated packing

Case Palletizing

Pallets Handling

AUTOMATION & ROBOTICS

9

OUR ACTIVITIES & SOLUTIONS



• OUR GLOBAL PRESENCE

•

Head office in Dijon

2 production sites

15 administrative and/or sales sites, which make up our three Business

Units :

SAVOYE

EMEA

SAVOYE

NORTH AMERICA

SAVOYE

CHINA & SEA*

* Southeast Asia

10

OUR LOCATIONS

STRONG REGIONAL ROOTS



METHODOLOGY

& RISK ASSESSMENT

SAVOYE'S CSR IMPACTS

MAPPING OUR RISKS

BACK TO MENU

02



Topics Our impact Indicator in 2023

E
N

V
IR

O
N

M
E

N
T

A
L Combating climate 

change

•

•

Preserving 

biodiversity

Waste & resource 

use

•

S
O

C
IA

L

Working conditions

•

•

•

Equality and 

opportunities for all

•

•

Legal & social 

dialog

Health & safety for 

our customers & 

users

G
O

V
E

R
-

N
A

N
C

E

Fair business 

practice

Responsible 

purchasing policy

•

Notes: (1) EMEA scope; (2) France; (3) suppliers with whom we generate 

more than €5000 in annual turnover

• Comment: 

SAVOYE’S CSR IMPACT



• The Executive Committee selects and validates the main CSR risks, in line with

the Group CSR strategy.

• MAPPING OUR RISKS AND OPPORTUNITIES

CRITICALITY FOR COMPANY PERFORMANCE

E
X

P
E

C
T

A
T

IO
N

S
 O

F
 O

U
R

 S
T

A
K

E
H

O
L

D
E

R
S

Quality of service & data 
security

Integration policy & equal
opportunities

Product eco-design & 
life cycle management

Regional
roots

Customer health & 
safety

Business ethics
Resource conservation & 

waste management

Employee health & 
safety

Employee
development & 

mobility

Responsible purchasing & 
security of supply

Climate change

MAPPING OUR CSR RISKS

SUMMARY OF MAIN RISKS IDENTIFIED



• ECOVADIS ASSESSMENT

Environment, Social & Human Rights, Ethics, and 

Responsible Purchasing.

an overall rating of 51/100 

• PARTICIPATION IN THE « CONVENTION DES 

ENTREPRISES POUR LE CLIMAT »

in accelerating the 

transition of companies in the region.

from an extractive to a 

regenerative economy a reality before 2030.

MAPPING OUR CSR RISKS

GLOBAL ACTIONS IN 2023



ENVIRONMENTAL 

RESPONSIBILITY

IMPACTS & CHALLENGES OF OUR ACTIVITIES

MITIGATING CLIMATE CHANGE

PRESERVING BIODIVERSITY

WASTE AND RESOURCE USE

03

BACK TO MENU



• SAVOYE ACTIVITIES IN THE FACE OF PLANETARY BOUNDARIES

•
9 planetary boundaries

generating sudden or irreversible

environmental changes

6 of

the 9 planetary boundaries had already been exceeded.

SAVOYE activities have 

direct and indirect 

impacts on these

planetary boundaries, 

in particular on:

Sources : Stockholm Resilience 

Center; infography : Bonpote

ENVIRONMENTAL RESPONSIBILITY

IMPACTS & CHALLENGES OF OUR ACTIVITIES

https://www.stockholmresilience.org/research/planetary-boundaries.html
https://www.stockholmresilience.org/research/planetary-boundaries.html
https://bonpote.com/la-6eme-limite-planetaire-est-officiellement-depassee/


CLIMATE CHANGE

• KEY ISSUES FOR SAVOYE

to reduce energy consumption

reducing the land footprint

guiding our R&D investments :

CHANGE OF LAND USE

INTEGRITY OF BIODIVERSITY

ENVIRONMENTAL RESPONSIBILITY

IMPACTS & CHALLENGES OF OUR ACTIVITIES



• SAVOYE is committed to a sustainable world and orients its economic

choices and investments in this direction.

• ENVIRONMENTAL ISSUES IN OUR INNOVATION POLICY

priority areas

the eco-

design of our flagship products.

in-depth analysis of the environmental benefits

Taking environmental issues and impacts

ENVIRONMENTAL 

RESPONSIBILITY

OUR COMMITMENT TO THE ENVIRONMENT



• Since 2019, we have conducted carbon footprints for our sites.

ENVIRONMENTAL 

RESPONSIBILITY

CARBON FOOTPRINT OF OUR ACTIVITIES

Carbon report SAVOYE EMEA (TCO2) Carbon report SAVOYE EMEA (TCO2)



to

1,395 T of CO2.

Business travel

922 T CO2

our gas consumption

364.6 T CO2

France

91% of CO2 emissions

ENVIRONMENTAL RESPONSIBILITY

CARBON FOOTPRINT OF OUR ACTIVITIES

2023 FOOTPRINT

1395 T
of CO2 emissions

in 2023 on the 

EMEA scope

66%
Of CO2 emissions

related to business 

travel

26%
Of CO2 emissions

related to our gas

consumption

91%
of CO2 emissions

related to our french 

SAVOYE EMEA 

activities



• METHODOLOGICAL NOTE

Methodological elements and scope considerations are shown in the table

below.

SCOPE CONSIDERED

Emissions items 

in ADEME BC 

format

ACTIVITY SOURCE DATA

Energies Waste Travel Inputs Non-energy
Future 

packaging
End of life

France

Source data 

available & 

incorporated

Source data 

available & 

incorporated

Business travel

data available

and incorporated
United Kingdom*

Italy*

Marocco*

United Arab 

Emirates* 

Singapore *

Netherlands *

United States

China

ENVIRONMENTAL RESPONSIBILITY

CARBON FOOTPRINT OF OUR ACTIVITIES



• A LOW-POLLUTION PRODUCTION PROCESS

The SAVOYE production process :

• PRODUCTION CLOSE TO OUR CUSTOMERS

to limit the transport of materials between continents to the strict

minimum and produce as near as possible to where it is needed.

• A NEW, OPTIMIZED PRODUCTION SITE

Since 2019, construction of our future Burgundy plant has been underway on

the Longvic site.

COMBATTING

CLIMATE CHANGE

MAKING OUR PRODUCTION MORE LOCAL



• TOWARDS ENERGY-EFFICIENT LOGISTICS HUBS

rationalize their energy

consumption

Many solutions already exist, such as:

Against this backdrop, the automation of storage and order picking

processes offers numerous advantages.

Enable very high throughput logistics operations in a small space

Increase the compactness of the warehouse to reduce surface area

Incorporate smart management in manual and automated processes

COMBATTING

CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS



• REDUCE TRANSPORT REQUIREMENTS WITH TMS

The chartering grouping

The round optimization functions

the TMS enables monitoring of CO2e emissions

pre-cubing

COMBATTING

CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS



• FEWER TRUCKS ON THE ROAD WITH JIVARO

greater control of the

volume shipped.

Two direct environmental benefits:

reducing the number of pallets shipped

to reduce the number of trucks on the

road

transport sector is the world's second largest source of CO2 emissions,

Source : Our World in data, Pitney Bowes Shipping Index 2022

COMBATTING CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS

20%
Transport-related

CO2 emissions

161 bn
Parcels shipped

worldwide

in 2022

x2,5
Increase in the 

number of parcels

shipped since 2016

MEASURING the 
highest item and 

trimming the corners

SCORING

FLAP FOLDING

ADDING THE 
LID

https://ourworldindata.org/emissions-by-sector
https://www.pitneybowes.com/content/dam/pitneybowes/us/en/shipping-index/23-mktc-03596-2023_global_parcel_shipping_index_ebook-web.pdf


In 2022, a study conducted with the consultancy firm, MACS, measured the

benefits of the JIVARO solution.

Daily savings

Average volume reduction 0,017 m3

Number of cartons reduced per 

day 688 500

Average volume reduced per day ~11 700 m3

Equivalent number of trucks 195

INITIAL SITUATION

Source : White Paper Green Logistique

COMBATTING CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS

-39 Tonnes

78%

Increase in fill rate from
43% to

of Co2 emissions. 60 m3 less
empty space transported per day, 

equivalent to 1 truck per day, 
30,000 km saved per year

200 fewer trucks on the road

every day.

https://www.savoye.com/wp-content/uploads/2022/08/GREEN-LOGISTICS_FR.pdf


• ECO-DESIGNED INTELIS CONVEYORS FOR ENERGY SAVINGS

INTELIS is the SAVOYE range of light load conveyors, based on several key

design principles :

Modularity :

100% electric design :

Local intelligence:

This architecture makes it possible to adapt the behavior of each module

according to the flow conveyed:

Motor shutdown in case of inactivity:

Eco mode:

27

COMBATTING CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS



Right from the preliminary design phase, SAVOYE was supported by CETIM

in implementing an eco-design approach in accordance with French

standard NF E 01-005.

This process was structured around three key stages :

CETIM

Raw materials •
•
•
•

Use •
•

Recycling •

COMBATTING CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS



• ENVIRONMENTAL ISSUES AT THE HEART OF OUR FLAGSHIP

INNOVATION PROJECTS

•
multi-year developmental projects.

• These projects have an environmental dimension and are aimed at reducing

the impacts associated with the life cycle of our installations :

The PARCEL and MOPSOS projects are perfect examples of this :

PARCEL

For forward-looking management of 

logistics centers.

MOPSOS

For predictive warehouse maintenance.

These projects are executed on a collaborative basis to ensure efficient

technology transfer, and are supported by a comprehensive ecosystem:

COMBATTING CLIMATE CHANGE

DEVELOPING MORE ENERGY EFFICIENT

SOLUTIONS



Light loads :

Heavy loads :

²

suited to activities

involving refrigerated or frozen storage.

STORAGE SOLUTIONS TO REDUCE LAND REQUIREMENTS

Automated storage systems

in optimizing the use

these systems offer substantial

savings in floor space.

Comparison examples for storing heavy or light loads :

PRESERVING BIODIVERSITY

HELPING TO REDUCE FLOOR SPACE OCCUPATION

Automated GTP picking Manual picking

² ²

²

Space savings -24 %

Automated system Manual system

² ²

Space savings -42% 



• WASTE MANAGEMENT AND SELECTIVE SORTING ON OUR SITES

• Our business generates two types of waste :

OIW:

HIW:

• In France,

2022: 119.5 tonnes of waste

produced

2023: 149.5 tonnes of waste

WASTE AND RESOURCE USE

REDUCING OUR PRODUCTION WASTE



• ACTIONS TAKEN TO REDUCE WASTE

A reorganization of waste management

A project to recover unused electronic

Finally, at the future Longvic site, pallets will be recycled,

WASTE AND RESOURCE USE

REDUCING OUR PRODUCTION WASTE



• REDUCED CONSUMPTION OF CARDBOARD AND VOID FILLER

This reduces the surface area of

cardboard used by at least 10%

to

66 tonnes of CO2 a year.

OPTIMIZING CARTON SIZE

The pre-cubing function

-10%

Saving on cardboard

use

-700kg/day

Reduced use of void

filler paper

WASTE AND RESOURCE USE

HELPING TO REDUCE CUSTOMER WASTE



SOCIAL & SOCIETAL

RESPONSIBILITY

EMPLOYER BRAND AND HR POLICY

WORKING CONDITIONS

EQUALITY AND OPPORTUNITIES FOR ALL

LEGAL & SOCIAL DIALOG

HEALTH AND SAFETY FOR OUR CUSTOMERS & 

USERS

04
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• OUR STAKEHOLDERS

• At SAVOYE, our employees are in daily contact with multiple stakeholders

Our internal stakeholders,

Our external stakeholders,

Finally, our ecosystem of institutional partners,

INSTITUTIONAL

ECOSYSTEM 

EXTERNAL 

STAKEHOLDERS

•

•

•

•

•

•

•

•

OUR STAFF

•

•

SOCIAL & SOCIETAL RESPONSIBILITY

IMPACTS & CHALLENGES OF OUR ACTIVITIES



• THE IMPACT OF SAVOYE ACTIVITIES ON OUR STAKEHOLDERS

• They concern both our employees and our external stakeholders :

• OUR MAIN SOCIAL ISSUES AND CHALLENGES

• Vis-à-vis our employees :

• Vis-à-vis our external stakeholders (customers, partners, end-users of our solutions) :

SOCIAL & SOCIETAL 

RESPONSIBILITY

IMPACTS & CHALLENGES OF OUR ACTIVITIES



• OUR TEAMS AROUND THE WORLD

• 873 employees worldwide

driven by the expansion of our subsidiaries in

the EMEA (Europe, Middle East & Africa) region.

• NEW RECRUITMENT IN 2023

99 people were recruited in EMEA 84% in France 88%

long-term contracts.

11.62% in EMEA 10.45% in France

BREAKDOWN OF WORKFORCE 

BY REGION AS OF 12/31/2023

BREAKDOWN OF RECRUITMENT BY 

TYPE OF CONTRACT IN 2023

Note: the churn rate is calculated as follows: (Effective departures + arrivals during the year in 

question)/ 2/ headcount on January 

37

69%
management employees

long-term contracts

98%

99
new employees joining

the EMEA workforce in 

2023

of new hires outside

France

16%

SOCIAL & SOCIETAL RESPONSIBILITY

KEY FIGURES



• THE THREE PILLARS OF OUR SAVOYE EMPLOYER BRAND

an international development

project

have an impact on the organization

to work in an industry that is constantly

evolving

to promoting employment,

diversity and equal opportunities.

• OUR IMPROVEMENT EFFORTS FOR 2024

• With a view to continuous improvement of our HR function, several projects

are planned for the coming years, including :

Digitization

Completion of an audit,

SOCIAL & SOCIETAL RESPONSIBILITY

A STRENGTHENED EMPLOYER BRAND



• HEALTH AND SAFETY AT WORK

safety at work protecting the health

Particular attention is paid to raising employee awareness

• STANDARDS TO GUARANTEE SAFETY FOR ALL

To bring our health and safety vision to life, multiple procedures and

standards are deployed to specify or clarify:

WORKING CONDITIONS

ENSURING THE SAFETY OF OUR EMPLOYEES 

AT WORK



to collect feedback from the field

data from our work sites and projects on customer sites

WORKING CONDITIONS

ENSURING THE SAFETY OF OUR EMPLOYEES 

AT WORK



• A NEW PLANT AND HEADQUARTERS TO CONSOLIDATE OUR 

ACTIVITIES IN THE CÔTE D'OR DÉPARTEMENT

a project to consolidate its sites in

Côte-d'Or

a building of almost 21,000 m²

• STRONG AIMS

This site reflects our company's commitment to both the environment (see

p.21) and society at large. This new site aims to :

²

WORKING CONDITIONS

CONSOLIDATING OUR CÔTE D’OR TEAMS AT 

A NEW SITE



the Steeple corporate

social network.

Site tours:

• REGULAR COMMUNICATION OF INFORMATION

• GOOD TIMES TO SHARE

WORKING CONDITIONS

CREATING LINKS BETWEEN OUR EMPLOYEES



Group events: in 2023, two biannual events were launched, with a view to

both top-down and bottom-up communication, to keep employees regularly

informed and give them a means of expressing themselves.

SAVOYE Live :

SAVOYE Leaders :

a satisfaction questionnaire

• OUR IN-HOUSE SPORTS ASSOCIATIONS LIVEN UP COMPANY LIFE

ON A DAILY BASIS

WORKING CONDITIONS

CREATING LINKS BETWEEN OUR EMPLOYEES



• OUR SKILLS DEVELOPMENT POLICY

The SAVOYE Group pays special attention to maintaining and developing the

skills of its employees.

The creation of the Talent Management and Recruitment department

In 2023, 62% of French employees

• THE DEDICATED TRAINING PLATFORM

a dedicated Training & Documentation team

ASCENTLINE

platform

42%

40%

62%

PERCENTAGE OF EMPLOYEES IN 

FRANCE COMPLETING ONE TRAINING 

COURSE PER YEAR

EQUALITY AND OPPORTUNITIES FOR ALL

DEVELOPING EMPLOYEE SKILLS

4 days
of training on average per 

year



• OUR SKILLS DEVELOPMENT POLICY

19.5% of the company's workforce were women

A company agreement on Gender Equality was signed in 2023 and the

company has made commitments in four areas of action, which are :

The company also monitors the Equality Index indicators, which it publishes

on its website :

• INITIATIVES TO INCREASE THE NUMBER OF FEMALE EMPLOYEES

In 2023, nearly 25% of new hires in France were women (as a proportion of

total new hires).

EQUALITY AND OPPORTUNITIES FOR ALL

PROMOTING GENDER EQUALITY



• SUPPORTING YOUTH EMPLOYMENT

SAVOYE is committed to promoting the development of skills and the

integration of students and recent graduates.

SAVOYE continues to develop its relationships with schools and universities :

• PROMOTING EQUAL OPPORTUNITIES

the SAVOYE Passerelle

promote equal opportunities

EQUALITY AND OPPORTUNITIES FOR ALL

OFFERING NEW OPPORTUNITIES



• FIRMLY ANCHORED IN THE LOCAL ECOSYSTEM, TO PROMOTE 

INTEGRATION

Our aim is to help integrate people with disabilities into the world of work, wherever

we are present.

• ALONGSIDE INNOVATION & DEVELOPMENT IN OUR INDUSTRY

the aim of contributing to local economic development :

• INTERNAL INITIATIVES FOR OUR EMPLOYEES AND SOCIAL 

PARTNERS

A CSE committee dedicated to the disability theme

EQUALITY AND OPPORTUNITIES FOR ALL

RAISING AWARENESS OF DISABILITY AND 

PROMOTING INTEGRATION



• APPLICATION OF THE NEW COLLECTIVE BARGAINING

AGREEMENT FOR THE METALLURGY INDUSTRY

the new collective bargaining agreement for the metallurgy sector

a simpler, more accessible, fairer and

socially and economically more efficient contractual framework,

LEGAL & SOCIAL DIALOG

IMPROVING THE WORKING ENVIRONMENT FOR 

OUR EMPLOYEES



• NEW COMPANY COLLECTIVE BARGAINING AGREEMENTS

The 11 new agreements were signed between April 2022 and June 2023. The

agreements will be phased in over time:

to harmonize the rules

adapt our operating methods

working conditions

LEGAL & SOCIAL DIALOG

IMPROVING THE WORKING ENVIRONMENT FOR 

OUR EMPLOYEES



Improving the working conditions, well-being and safety

of operators and handlers

• IMPROVING WORKING CONDITIONS AT LOGISTICS HUBS

Source : Banque de France – À quelles difficultés de recrutement les entreprises 

françaises sont-elles confrontées ? (April 2023)

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

REDUCING THE WORKLOAD FOR OPERATORS

63%
of transport & 

warehousing

companies are 

facing

recruitment

difficulties

10km
average distance 

covered per day

by a logistics

operator

Automation and digital solutions improve working conditions in warehouses

on several levels :

https://publications.banque-france.fr/sites/default/files/medias/documents/bdf245-4_difficultes-de-recrutement_web.pdf
https://publications.banque-france.fr/sites/default/files/medias/documents/bdf245-4_difficultes-de-recrutement_web.pdf


• REDUCING MUSCULO-SKELETAL INJURIES WITH X-PTS PICK

STATIONS

to minimize movements, which

generate fatigue, and the mental workload for operators.

• ERGONOMICS AT THE HEART OF DESIGN WORK

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

REDUCING THE WORKLOAD FOR OPERATORS



to diagnose

gestures and postures the X-PTS Pick Station

significantly reduced the level of arduousness

a new

ergonomic assessment of

workstations

The results confirm the benefits

expected from the initial workstation

design choices.

SCALEFIT 

ANALYSIS RESULTS

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

REDUCING THE WORKLOAD FOR OPERATORS

REGION DU CORPS 1m87 1m62 1m76

Tête / cou

Epaules

Bas du dos

Coudes

Mains

Genoux

Score global

low medium high

Évaluation du stress physique par région du corps

TAILLE DE L'OPERATEUR

Assessment of physical stress by body 

area



• TAILOR-MADE TRAINING FOR CUSTOMERS

Because developing and maintaining skills and knowledge

our dedicated Training &

Documentation team

A comprehensive catalog

get to grips

they gradually acquire the skills they need, to

ensure :

safety rules and instructions

Qualiopi : 

The quality of SAVOYE 

training services is

guaranteed by:

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

TRAINING AND MAINTAINING CUSTOMER SKILLS



• MONITORING INCIDENTS ON CUSTOMER INSTALLATIONS

Within the framework of the partnership between SAVOYE and its customers, we are

committed to guaranteeing a high service level for our installations.

us to reduce our turnaround times

To achieve these results, we have implemented:

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

GUARANTEEING THE QUALITY OF OUR SERVICES

Incident management is essential, as some of our customers are strategic players in

the food or pharmaceutical chain.



• DATA PRIVACY

Our customers, suppliers and partners

Internal measures are systematically implemented to guarantee data

confidentiality :

towards our suppliers:

Towards our customers:

All employees are privy to confidential information that forms part of

SAVOYE know-how and intellectual property, in particular:

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

ENSURING DATA PROTECTION



• PROTECTING INDUSTRIAL PROPERTY

SAVOYE :

Our customers, suppliers and partners:

• IT SECURITY GUARANTEES

customers the

utmost vigilance in handling the information they entrust to us, and to not

profit from the use of this data.

Vigilance and data protection

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

ENSURING DATA PROTECTION



• CONTINUOUS EFFORTS WITH REGARD TO INTERNAL & 

EXTERNAL DATA

Under the leadership of the Chairman,

INTERNAL TOOLS & PROCESSES

EMPLOYEE INFORMATION AND TRAINING

EXTERNAL COMPLIANCE ACTIONS

HEALTH AND SAFETY FOR

OUR CUSTOMERS & USERS

ENSURING DATA PROTECTION



GOVERNANCE

& ETHICS

CORPORATE CULTURE

FAIR BUSINESS PRACTICE

RESPONSIBLE PURCHASING POLICY

05

BACK TO MENU



• in

conducting its business in line with the company’s ethical principles and

values.

• OUR KEY CHALLENGES AS A GLOBAL PLAYER

GOVERNANCE & ETHICS

IMPACTS & CHALLENGES OF OUR ACTIVITIES



• THE VALUES THAT DRIVE US

These values reflect who we are and how we intend to work at SAVOYE:

Result matters. 

We value 

COMMITMENT

Culture matters. 

We value 

ADAPTABILITY

Progress matters.

We value 

INNOVATION 

60

CORPORATE CULTURE

EMBODYING OUR VALUES EVERY DAY...

Closeness matters. 

We value PROXIMITY

Future matters.

We value FORESIGHT 



• A CODE OF CONDUCT TO GUIDE OUR ACTIONS

promoting a culture of respect, integrity, transparency and compliance.

This Code of Conduct

It covers three topics:

CORPORATE CULTURE

... AND FULFILLING OUR PROMISES



•
with best business practices at all

times.

•

• This approach is part of our commitment to transparency.

• REFUSE ALL FORMS OF CORRUPTION

We totally prohibit all forms of corruption, whether active or passive,

we strictly forbid any form of

corruption or bribery, or any bargaining

In all circumstances, it is forbidden to:

It is important to identify these risk situations so as to be able to avoid them

and protect ourselves against any involvement, even passive, in a corruption

scenario.

FAIR BUSINESS PRACTICES

ENSURING ETHICAL BUSINESS MANAGEMENT



• PREVENTING MONEY LAUNDERING

Our employees must be extremely vigilant when:

• GIVING OR RECEIVING GIFTS

to refuse any form of gift or

benefit

• PREVENTING CONFLICTS OF INTEREST

be impartial and always act in the best interests of

SAVOYE

FAIR BUSINESS PRACTICES

ENSURING ETHICAL BUSINESS MANAGEMENT



• SOURCING CLOSE TO OUR OPERATIONS

This commitment is reflected in the high proportion of our suppliers located in

France for our European activities:

82% of our suppliers are French 96% are European,

82% of our purchases by value come from French suppliers;

97% are European

• IMPACT ON OUR LOCAL PARTNERS

France
82%

Europe
14%

Rest of the world
4%

GEOGRAPHICAL BREAKDOWN OF 
SUPPLIERS

RESPONSIBLE PURCHASING POLICY

WORKING WITH OUR SUPPLIERS



• SUPPLIER COMPLIANCE WITH LEGAL OBLIGATIONS

checks on our suppliers

• TIGHTER CONTROLS AND AUDITS OF OUR SUPPLIERS

New measures were put in place in 2023 to strengthen verifications of our suppliers, in

particular our critical suppliers:

information security

35% 36%

57% 58%

Proportion of suppliers verified by 
the PROVIGIS platform

almost 3 out of 5 of our

suppliers use the PROVIGIS

over 99%

of our purchases by value in 2023

RESPONSIBLE PURCHASING POLICY

WORKING WITH OUR SUPPLIERS
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